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Introduction

The IEP Endorsed By programme is a professional quality assurance and recognition framework developed by the Institute of Employability Professionals (IEP) to support excellence, credibility and consistency across the employability and skills sector.

The programme provides organisations with the opportunity to have their learning programmes, frameworks, toolkits or resources independently reviewed and formally endorsed by a recognised professional body. 

Endorsement offers assurance to commissioners, employers, funders and learners that content has been scrutinised against established employability principles, ethical standards and quality expectations.

Unlike accreditation or centre approval models, the Endorsed By programme does not focus on delivery infrastructure, trainer approval or awarding-body compliance. Instead, it concentrates on the quality, relevance and integrity of the content itself, confirming that materials are fit for purpose, current and aligned to good practice at the point of review.

The Endorsed By programme has been designed to be proportionate, robust and accessible. It supports organisations operating across a wide range of contexts, including commissioned provision, employer-led training, internal workforce development and sector-led initiatives, where formal qualification approval is not required but external validation is highly valued.

IEP endorsement is time-bound and subject to review. This ensures that endorsed content continues to reflect evolving labour market conditions, policy developments and professional practice, while protecting the credibility of both the organisation and the IEP endorsement mark.






















Section One – The Endorsed By Model

1.1 Purpose of the Endorsed By Programme
The purpose of the IEP Endorsed By programme is to:
· Provide independent, professional validation of learning content
· Promote consistent, high-quality employability practice across the sector
· Support organisations to evidence robustness, relevance and ethical integrity
· Protect the credibility and reputation of the IEP endorsement mark

The programme focuses on content quality and design, rather than delivery approval, trainer competence or awarding-body compliance.


1.2 Who the Programme Is For
The Endorsed By programme is suitable for organisations that:
· Develop employability, skills or workforce-related learning content
· Deliver internal or external training that is not formally accredited
· Produce toolkits, frameworks or learning resources for practitioners
· Wish to demonstrate alignment with recognised employability standards

It is not intended for organisations seeking to deliver IEP qualifications or operate as licensed delivery centres.

1.3 Scope of Endorsement
Endorsement may apply to:
· Training programmes or short courses
· Learning frameworks or models
· Practitioner toolkits and guidance packs
· Digital learning resources
· Blended or face-to-face learning content

Endorsement applies only to the specific materials reviewed and approved. It does not extend to wider organisational activity unless explicitly stated.


1.4 What Endorsement Confirms
IEP endorsement confirms that, at the time of review, the submitted content:
· Is accurate, current and fit for its stated purpose
· Reflects recognised employability principles and good practice
· Demonstrates clear learning intent, structure and progression
· Is inclusive, accessible and ethically designed
· Avoids misleading or inappropriate claims







1.5 What Endorsement Does Not Confirm
Endorsement does not:
· Approve delivery quality or trainer competence
· Replace awarding-body or regulatory approval
· Permit delivery of IEP-accredited qualifications
· Act as a licence or franchise to operate

Organisations must not describe endorsed content as accredited, certified or awarding body approved by IEP.







Section Two – Roles, Responsibilities and Governance

2.1 Responsibilities of the IEP
The IEP will:
· Apply a consistent endorsement review framework
· Review submitted content against published criteria
· Provide written feedback and a formal decision
· Confirm permitted endorsement wording and logo use
· Maintain a central register of endorsed content
· Monitor endorsement integrity through renewal and review

2.2 Responsibilities of the Organisation
The organisation seeking endorsement must:
· Submit complete, accurate and finalised materials
· Confirm ownership or right to use submitted content
· Respond to review feedback within agreed timescales
· Implement required amendments prior to approval
· Use endorsement wording and branding correctly
· Notify IEP of material changes during the endorsement term

2.3 Governance and Risk Management
IEP operates a proportionate governance model to manage:
· Reputational risk
· Quality and consistency of endorsed content
· Misuse or misrepresentation of endorsement

Endorsement may be suspended or withdrawn where misuse or non-compliance is identified.









Section Three – Endorsed By Approval Process

3.1 Expression of Interest (EOI) (Appendix One)
Purpose: To confirm suitability and scope prior to formal submission.
The EOI captures:
· Organisation profile
· Overview of content seeking endorsement
· Intended audience and use

Response time: Acknowledgement within 5 working days. IEP will invite the organisation to a scoping call. 

3.2 Formal Application Submission (Appendix Two)
Organisations invited to apply must submit:
· Completed Endorsed By Application Form
· Full set of materials for endorsement
· Version control information and dates
· Any supporting context notes

Submissions must represent the final or near-final version of content.

3.3 Review and Evaluation Framework (Appendix three)
IEP will review content against the following areas:
· Accuracy and currency
· Alignment to employability good practice
· Learning intent, outcomes and structure
· Inclusivity, accessibility and tone
· Ethical considerations and safeguarding alignment
· Clarity of claims and positioning

3.4 Review Outcomes
Possible outcomes include:
· Approved - endorsement granted
· Approved with conditions - minor amendments required
· Not approved - significant gaps identified

Written feedback is provided in all cases.

3.5 Endorsement Confirmation
Where approved, the organisation will receive:
· Formal endorsement confirmation
· Endorsement term and expiry date
· Approved wording for use
· Logo usage and brand guidance





Section Four – Quality Assurance, Review and Renewal

4.1 Endorsement Term
Endorsement is granted for a 12-month period from the date of approval. This reflects standard practice across professional bodies and quality endorsement models.
4.2 Annual Review and Re-Endorsement
An annual review ensures that:
· Content remains current and accurate
· Legislative or policy changes are reflected
· Professional practice remains aligned

Organisations must submit:
· Updated content (if amended)
· Summary of changes since approval
· Confirmation of continued use and Audience
· Number of learners who have completed the learning in the 12 month period
· Training Feedback information from learners

4.3 Interim Reviews and Material Changes
Organisations must notify IEP where significant changes occur, including:
· Changes to learning outcomes or objectives
· Structural redesign of content
· Expansion to new audiences or contexts
· New claims relating to impact or outcomes

IEP will advise whether an interim review is required.

4.4 Withdrawal or Suspension of Endorsement
IEP reserves the right to:
· Suspend endorsement pending review
· Withdraw endorsement where standards are not maintained
· Require removal of branding where endorsement lapses









Section Five – Branding, Claims and Use of Endorsement
5.1 Permitted Use
Organisations may:
· Display the IEP Endorsed By logo on approved materials
· Reference endorsement in marketing and communications

5.2 Restrictions
Organisations must:
· Use only approved wording
· Avoid any implication of accreditation or awarding
· Remove endorsement references if approval expires


Section Six – Fees, Timescales and Service Levels
6.1 Fees
	Activity
	Cost Member
	Cost Non Member

	Endorsed By Application and Review
	£1595 + VAT
	£1895 + VAT

	Annual Review and Re-Endorsement
	£995 + VAT
	£995 + VAT



6.2 Indicative Timescales
	Stage
	Timescale

	Process for Enquiry to Acknowledgement 
	Up to 5 working days

	Process for Initial Enquiry Checks – Approved or Declined
	Up to 10 working days

	Process for Review of Course Content & Quality Assurance
	Up to 15 working days

	Decision & Certification issued
	Within 5 working days of review completion

	Process for Marketing, Branding & Communications and Financial Tracking 
	Up to 20 Working days








Appendices
Appendix 1
IEP Endorsed By Expression of Interest
Purpose: This form is designed to gather initial information to assess your organisation’s suitability and commitment to Endorsed By.

	1. Organisation Details
	Response

	Organisation Name
	

	Registered Company Number (if applicable)
	

	Address
	

	Website
	

	Main Contact Person
	

	Job Title
	

	Email
	

	Phone Number
	



	2. Overview of Content Seeking Endorsement

	








	3. Intended Audience and Use
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Name:
Role:
Date:
Signature (Digital or Manual):


Submission Instructions:
Please complete this form and email it, along with the required policy documents, to: learn@iemployability.org
Appendix 2  
IPE Endorsed By Application Form

Purpose:
This application form is used to gather the information and materials required for the Institute of Employability Professionals to review learning content for consideration under the IEP Endorsed By programme.

Section 1 – Organisation Details

	Organisational Details
	Response

	Organisation Name
	

	Address
	

	Main Contact Person
	

	Job Title
	

	Email
	

	Phone Number
	




Section 2 – About Your Organisation

	Question
	Response

	Title of programme/resource
	

	Format
	

	Target Audience
	

	Date last updated
	

	Version Number
	



I confirm that the submitted materials are accurate, owned or licensed for use, and presented for endorsement in good faith


Name:
Position:
Date:
Signature:


Submission Instructions:
Please complete this form and email it, along with the required policy documents, to: learn@iemployability.org




Appendix 3
Review and Evaluation Framework

This framework sets out how learning content submitted to the IEP Endorsed By programme is reviewed and evaluated. It ensures a consistent, transparent and proportionate approach to endorsement decisions, while protecting the credibility of the Institute of Employability Professionals (IEP). The framework focuses on content quality, integrity and alignment to recognised employability practice, rather than delivery capability or accreditation requirements.

Review Principles
All submissions are reviewed in line with the following principles:
· Consistency – all content is assessed against the same core criteria
· Proportionality – review depth reflects the scale and complexity of the content
· Professional judgement – reviews are conducted by experienced IEP reviewers
· Transparency – clear feedback and rationale are provided
· Integrity – endorsement decisions protect IEP’s reputation and sector standards

Evaluation Criteria Table
	Review Area
	What the Reviewer Will Consider
	Typical Evidence or Indicators

	Accuracy and Currency
	Whether content is factually accurate, current and relevant to modern employability practice.
	Up-to-date terminology; current policy or legislative references where applicable; absence of outdated models or data.

	Alignment to Employability Practice
	The extent to which content reflects recognised employability principles, models and approaches.
	Clear links to employability practice; credible frameworks; appropriate use of sector language.

	Learning Intent and Structure
	Whether the purpose, outcomes and structure of the content are clear and coherent.
	Stated learning aims; logical sequencing; appropriate depth for the target audience.

	Audience Appropriateness
	Suitability of the content for the intended audience and context of use.
	Clear audience definition; appropriate language, complexity and assumptions.

	Inclusivity and Accessibility
	Whether content is inclusive, respectful and accessible to diverse audiences.
	Inclusive language; consideration of different needs and contexts; avoidance of bias or stereotyping.

	Ethical Practice and Boundaries
	How well the content reflects ethical employability practice and professional boundaries.
	Clear practitioner boundaries; responsible guidance; recognition of duty of care where relevant.

	Safeguarding and Wellbeing Awareness
	Whether safeguarding or wellbeing considerations are appropriately acknowledged.
	References to support, escalation or safeguarding considerations where relevant to the content.

	Claims and Positioning
	Accuracy and appropriateness of claims made about outcomes, impact or recognition.
	No implication of accreditation or certification; realistic and proportionate claims.

	Consistency and Quality of Presentation
	Overall clarity, coherence and professionalism of the materials.
	Consistent formatting; clear messaging; professional tone and presentation.

	Alignment with IEP Values
	Whether the content reflects IEP’s commitment to ethical, inclusive and high-quality practice.
	Learner-centred approach; professionalism; alignment to sector improvement principles.



Review Outcomes
Following evaluation, one of the following outcomes will be applied:

	Outcome
	Description

	Approved
	Content meets the endorsement criteria and is approved without amendment.

	Approved with Conditions
	Minor amendments or clarifications are required before endorsement is confirmed.

	Not Approved
	Significant gaps or risks are identified that prevent endorsement at this stage.



Written feedback will be provided for all outcomes.
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